
Instructions for Online Record Search 

Step 1 
Go to our search tool directly at http://register.hamiltontn.gov/OnlineRecordSearch/Beta/Search.aspx 

Or find a link on our main page at http://register.hamiltontn.gov/ 

Step 2 
Enter the USERNAME and PASSWORD provided to you by our office into the login page (as seen below). 

 

If you do not have a USERNAME and PASSWORD, or if you have not applied for an account, please 

contact our office at (423) 209-6560 for help. 

You may be able to find the information you need using the ASSESSOR OF PROPERTY’s site or Hamilton 

County’s GIS/Mapping site. You can find links to those resources on this page. 

Step 3 
Select a search type: party, book & page, document, property, party/property, index, or quick. If you 

have a book and page reference from another source (such as sales information from the ASSESSOR OF 

PROPERTY), it is best to use a book & page search. 

http://register.hamiltontn.gov/OnlineRecordSearch/Beta/Search.aspx
http://register.hamiltontn.gov/


Step 4a: Book & Page 
The book & page selection is shown below. GI is short for GENERAL INDEX where most records are kept. 

For PLATS, it is best to select P% to search all PLAT INDEXES unless you know the specific index for your 

document. 

 

Step 4b: Party 
The party selection is shown below. Notice that a date range is needed, but the system will default to 

7/1/1969 to present. Also note that a document group or type may be selected to narrow your results. 

  



Step 5 
When the results for your search appear, click the book & page numbers to view the document. Under 

OPTIONS on the left-hand side of the page, you can choose to open documents as either PDFs or TIFFs 

as you prefer. 

 

Step 6 
When you click the link, if you are viewing documents as PDFs, the document will open in a new tab of 

your browser. Each browser uses different controls for viewing PDFs, but you should be able to save or 

print the document from here. 

If you are viewing documents as TIFFs, you will need to use INTERNET EXPLORER. Explorer will open the 

document in a new program called WINDOWS PHOTO VIEWER by default. You should be able to save or 

print the document from here. If you want to open TIFFs using a different browser, you will need to 

install a plugin (that we cannot recommend) that will allow the browser to handle those links. 

Help 
If you are having problems using our site, please call our main line at (423) 209-6560 or Bobby Deberry 

at (423) 209-6587. 

Notes 
It is best to narrow your search as much as possible to get the fastest results. Add non-default date 

ranges and select document groups & types whenever possible. 



Quick Search is a good starting point for any chain of title search. Our system will gather sales 

information from the ASSESSOR OF PROPERTY’s system and use that to begin a chain. You can add or 

remove links to the chain as needed, or even start from an empty chain with your own sales 

information. Please consult the Quick Search page and its disclaimer for more information. 

If any reference asks you to SEE MICROFILM, the referred document does not exist in our electronic 

system. You may need to have the document copied from our microfilm records. 


